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Avaya IPO Office Partner Edition
Remote Access to Auto Attendant Greetings
Telquest Tech Support

Note:
The IPO Partner Edition does not have any built in remote method to change Auto Attendant Greetings.

This “Work Around” will allow you to call in and change the greetings.
It is not 100% secure, but it will work.

The concept is:
Call in to the system.
Be answered by the main Auto Attendant.
Switch to a “Secret” Auto Attendant.
Dial an unused Phantom Extension.
Use the DTMF Breakout Codes of the Phantom Extension
to access the Auto Attendant Greetings.



Page 2 Create all the Auto Attendants

% Admin Tasks

%i System

2 User Setup

% Group Management

14  Trunks 1. Click here...

= Awdliary Equipment i

@ Advanced FParameters

Auto Attendant Setup

.-i‘-.utcu.-’-'-.ttendant|.-’-'-.ut|:|.ﬁ.ttendantEI N VH .ﬁ.dg ][ Delete ]

2. Click here until it says
Auto Attendant 9

3. Click here...

4. Click here and return to
Auto Attendant 1

Auto Attendant | Auto Atkendant 1 \'“ Add ] Delete
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In this example, we will use “Destination” AA 9 to allow us to gain access to a Phantom Extension.

(You can use a different AA if you want to.)

Remember, we are now working in Auto Attendant 1

| 1. Click here...

Setdp Auto Attendant Action:
pe
b orning (3 Afternoon {3 Evening {3 Out of Hours

K.ey Action D egtination ~
2. Select a “Secret” digit 8 No Action - b
that will take you to AA9 Transfer to Auto Attendant + | Auto Attendant 3 i
v w
Then set like this :
Mo Action W v
Fau Mo Action W "

[ Copy Marning selectar codes to all menus

3. Click here...

4. Click here...
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1. Click here and
Select AA9
Auto Attendant | Auto Attendant 3 v |[ Add ][ Delete ]
Remember, we are now working in Auto Attendant 9
2. Click here...
Setup Avto Attendant Actions
Ype
b arning () Alternooh ) Ewening ) Out of Hours
Fey Action D estination e
3. Set Key 5 like this... 3 Transfer to Auto Attendant | Auto Attendant 1 w
4 Tranzfer to Auto Attendant | Auto Attendant 1 w
Crial by Mumber -
B Tranzfer to Auto Attendant | Auto Attendant 1 w
/? Tranzfer to Auta Attendant w | Auto Attendant 1 b |
Z [ Copy Mnrryg zelectar codes o all menus ]
4. Set ALL OTHER KEYS

like this...

5. Click here...

6. Set like this...

Configure Prafiles

M arne

kenu Prompt

b airnLarn [ nactisvity

Do not record any Greetings for AA9. Remember, it is a secret.....

7. Click here...
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w .
s Admin Tasks / 1. Click here...

: /
%I System

2. Click here...
Button Programiming
> Advanced Settings

DrD Exception List

Uzer selection

3. Select a User from #50: to #57: Select User | 10-BoB Jores 3

. . . HA0: s

#57: is used in this example. Advanced Paran) #51:: W
Ring Pattern EE%

H54::
breviated Ring ges..

| H#EE:

£

Call Coverag

#57:

DTHF Breakout

4. AA 1 Morning Menu Prompt
Reception / Breskout [DTMF 0] | |

Breakout [DTMF *2) 7a41 — 1 5. AA 1 Out of Office Hours Menu
Breakout [DTMF *3) |?85'|
Note:

7841 is usually used for “Menu Options” in AA 1.
7851 is usually used for “Out of Office Hours / Night” in AA 1.
If you use something different then enter your Greeting Number.

6. Click here _ File Edit View Todls Help
12 dl|

I e

7. Click here to Save...
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Operation

Call into the telephone system from any telephone.

When you hear the greeting (AA 1) press 9 on your dial.
(Remember, we used 9 for this example yours may have been setup differently.)

You now have 3 seconds to dial 57 or you will be sent to the Operator.
(Remember, we used 57 for this example yours may have been setup differently.)

When you hear the announcement “There is no one available to take your call......
Dial *2 (STAR TWO) to access the Morning Menu Prompt for AA 1.

Or

Dial *3 (STAR THREE) to access the Out of Office Hours / Night Prompt for AA 1.

Follow the prompts and you can Listen, Record and Save a greeting.

You must hang up and call in again if you want to change more than 1 Greeting.

If a caller “Stumbles” upon your “Secret” Key/Selector Code (9 in this example) they will hear

3 seconds of silence and then be transferred to the Operator at Extension 10.

If they press any digit (other then 5) during the silence they will be returned to the
Main Auto Attendant (AA 1).

You can change the amount of time allowed to enter 57

Configure Profiles

M amne

bl Zimuim |nactivity 37 % | Menu Prompt

N

| Measured in Seconds |




